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CUSTOMER DETAILS 

COMPANY NAME: ___________________________________________________________________ 

REGISTRATION NUMBER: _____________________________________________________________ 

PHYSICAL ADDRESS: _________________________________________________________________ 

CONTACT PERSON: ____________________________ CONTACT NUMBER: _____________________ 

EMAIL ADDRESS: ____________________________________________________________________ 

INCIDENT NOTIFICATION:   EMAIL   SMS   CALL   

SERVICE REQUIRED 

DESCRIPTION # DEVICES COST YES NO 

Onboarding (setup once-off service) 1 R275.00   

Monthly Remote Monitoring   R299.00   

Monthly Mobile Device Tracking  R35.00   

Vulnerability Assessment Quotation on request   

Penetration testing Quotation on request   

 

PAYMENT METHOD (First month free for all yearly and half-yearly payment options) 

MONTHLY PAYMENT  

HALF-YEARLY PAYMENT 

ANNUAL PAYMENT 

 



 

 

REMOTE MONITORING SERVICES (24/7/365) 

DESCRIPTION YES NO 

Patch management   

Antivirus management   

Backup and restore   

Threat detection on devices   

Threat response to devices   

Accurate device location   

Device end-of-life wipe   

Full device encryption   

WORKSTATION MAINTENANCE SERVICES 

DESCRIPTION FREQUENCY YES NO 

Clear DNS cache  DAILY   

Clear event log DAILY   

Empty recycle bin DAILY   

Check and delete temp files WEEKLY   

Check and fix file system errors WEEKLY   

Force reboot WEEKLY   

Hardware defragmentation MONTHLY   

Fix performance counters MONTHLY   

System cleanup and services MONTHLY   

 


